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Standing Offer and Call-up Authority
Autorisation de passer une offre a commandes
et des commandes subséquentes

This is not a Contract
La présente n'est pas un contrat

Canada, as represented by the Minister of Public Works and
Government Services Canada, hereby authorizes the identified Users
listed herein to make call-ups against this Standing Offer.

Le Canada, représenté par le ministre des Travaux Publics et
Services Gouvernementaux Canada, autorise par la presénte, les
utilisateurs identifiés énumérés ci-apres, a passer des commandes
subséquentes a cette offre a commandes.

The Offeror hereby acknowledges that the attached document
contains its Standing offer.

Le Proposant constate, par la présente, que le document ci-joint
comprend son offre a commandes.

Signature Date

Name and Title of person authorized to sign on behalf of Offeror
Nom et titre de la personne autorisée a signer au nom du Proposant
(Type or print) (Taper ou imprimer)

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

[ by |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet
PRINTER NM SO 2006

Period of Standing Offer - Durée de I'offre a commandes

Start/début: End/fin:

Standing Offer No. - N° de I'offre & commandes Date
EZ107-060001/007/VAN

Client Reference No. - N° de référence du client

EZ107-060001

Requisition Reference No. - N° de la demande

EZ107-060001

File No. - N° de dossier Amendment No. - N° modif.
VAN-5-20287

CCC No./N° CCC - FMS No./N° VME

Individual Call-up Limitation - Limite des commandes individuelles

GST/HST

TPS/TVH

Financial Code(s) - Code(s) financier(s) Amount - Montant

Security - Sécurité
This Standing Offer shall not be used for call-ups where security requirements have been identified.
Cette offre a commandes ne peut pas étre utilisée pour les commandes subséquentes dans lesquelles les besoins
en matiére de sécurité ont été déterminés.

If marked "X," please see the box to the left. Acknowledgement copy required

S'il y a un "X" ici, s.v.p. voir la boite & la gauche. Accusé de réception requis

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:
Various as per Call-up document

Comme précisé dans la commande subséguente

Invoices - Original and two copies to be sent to:
Factures - Envoyer I'original et deux copies a:
Various as per Call-up document

Comme précisé dans la commande subséguente

Address Enquiries to: - Adresser toutes questions a:
Naisby, John J.

Buyer Id - Id de I'acheteur
vans75

FAX No. - N° de FAX
(604) 775-7526

Telephone No. - N° de téléphone
(604) 775-7088 ( )

Total Estimated Cost - Co(t total estimatif

$0.00

Currency Type - Genre de devise
CAD

For the Minister - Pour le Ministre
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PART A: REsuLTING STANDING OFFER CLAUSES

StaNDING OFFER

Al

OvERrviEw oF OFFER

@

(b)

©

(d)

C)

()

)

(h)

(the “Offeror™) offers to supply, deliver, configure, install
(if required by a Call-up), provide user manuals, warranty and technical support for the Products,
in accordance with the prices, terms and conditions of this Standing Offer, as and when
Authorized Users place orders by making a Call-up.

Unless otherwise expressly provided for in this Standing Offer, the Offeror agrees only to supply
goods/services authorized for supply under this Standing Offer on the date the Call-up is issued,
without variation or subgtitution. The Offeror acknowledges that only the Products listed in the
Best Value Grid on the IPMG website on the date the Call-up is issued may be supplied.
Notwithstanding the foregoing, if Optional Items are added to any Product so that the resulting
printer is available from the manufacturer under another part number, the Product bearing that
part number may be supplied under this Standing Offer, unless the Contracting Authority
determines that the reconfigured printer would be most appropriately classified in another
Sub-Category. The Offeror agrees to contact the Contracting Authority whenever Optional Items
are selected under a Call-up that would result in the Offeror delivering a printer under another
part number.

An “Active Offeror” under this Standing Offer means an Offeror that has been identified by the
Contracting Authority as having a Va ue Factor which falls within 15% of the Best Vaue Factor
(on an aggregate Category basis for Groupl and on a Sub-Category basis for Group 2).

“Best Value Grid” refers to the list of approved NMSO offered printers for each Offeror, along
with approved imaging consumables and Optional Items, which can be found on the IPMG
website.

“IPMG website” means the Imaging Products Management Group (IPMG) website, within the
Desktop and Network Printers section of the following website: http://www. pwgsc.gc.calipmg.

“Value Factor” is defined in Annex D (Definition and Calculation of Value Factor). The best
Value Factor isthe highest Vaue Factor.

A “Call-up” under this Standing Offer is any form of order issued in accordance with the
provisions of this Standing Offer. All Call-ups are subject to the terms and conditions set out in
the Resulting Contract clauses that form part of this Standing Offer.

“Optional Items’ refersto optional equipment or warranty upgrades that have been approved by
the Contracting Authority for supply under this Standing Offer and are listed on the date of the
Call-up for supply by the Offeror on the IPMG website. Only optional equipment or warranty
upgrades that relate to the requirements of this Standing Offer (i.e., optional equipment that
attaches directly to or is used with printer models being offered by the Offeror or additional
warranty options, such as upgraded service levels or extensions of the Warranty Period defined in
the Resulting Contract clauses) will be authorized.
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A.2

A.3

A4

(i)

0)

(k)

“Original Equipment Manufacturer” or “OEM” means the manufacturer of the hardware, as
evidenced by the name appearing on both the hardware and on all accompanying documentation.

The “Products’ under this Standing Offer are the printers, consumables, and Optional Items
listed on the date of a Call-up in the Best Value Grid for this Offeror.

In this Standing Offer, a “Quarter” is defined as the following three-month periods: January -
March; April - June; July - September; and October - December.

NATURE OoF STANDING OFFER

The Offeror acknowledges that:

@

(b)

©

a contract for the purchase of goods and/or services will only exist if an Authorized User places a
valid Call-up against this Standing Offer; avalid Call-up is any Call-up made in accordance with
all the terms and conditions of this Standing Offer;

issuance of this Standing Offer does not oblige Canada to authorize or order any or al of the
goods or services offered by the Offeror or to spend the estimated expenditure or any monies
whatsoever; and

Canada's liability under this Standing Offer will be limited to that which arises from any
Call-ups against the Standing Offer.

ConDITIONS OF HOLDING A STANDING OFFER

The Offeror acknowledges that it is a condition of this Standing Offer that:

@

(b)

©

(d)

the Offeror (and its Authorized Agents and subcontractors, as applicable) continuoudly satisfy all
the environmental requirements described in Annex B (Environmental Requirements);

the Offeror (and its Authorized Agents and subcontractors, as applicable) not publish or make
available any promotional/marketing literature associated in any way with this Standing Offer
without the prior approval of the Contracting Authority;

al certifications made in the Offeror’s original Offer be true on the date of this Standing Offer
and remain true throughout the Standing Offer Period; the Offeror acknowledges that Canada is
entitled to verify these certifications throughout the Standing Offer Period,;

the Offeror obtain and maintain all permits, licences and certificates of approval required by any
applicable federal, provincial or municipal legidation that are required to perform any resulting
Call-ups and pay any charges imposed by such legidation or regulations. Upon request, the
Offeror must provide a copy of any such permit, licence, or certificate to the Contracting
Authority.

Canada may verify compliance with these conditions at any time during the Standing Offer and failure to
meet any of these conditions constitutes grounds for setting aside authority to use this Standing Offer.

StanDING OFFER PERIOD

@

(b)

Canada may place Call-ups under the printer series of Standing Offers from to
(the*Initial Standing Offer Period”).

Canada may extend the period in which it places Call-ups under this Standing Offer for 2
period(s) of up to 12 months each (the “Extension Periods’). Canada may request such
extension at any time by sending a notice to the Offeror at least 30 calendar days before the date
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©

(d)

C)

(f)

on which this Standing Offer would otherwise expire. Any extension may only be requested by
the Contracting Authority and will be evidenced, for administrative purposes only, by a Standing
Offer revision.

The Initial Standing Offer Period and the Extension Periods are collectively referred to as the
“Standing Offer Period”.

The Offeror agreesthat the rates/prices will bein accordance with the provisions of this Standing
Offer throughout the Standing Offer Period.

The Contract Period of individual Call-ups may extend beyond the Standing Offer Period. That
is, a Call-up may be placed up until the last day of the Standing Offer Period; the resulting
contract will bein force until all the work has been completed, including warranty services.

The Offeror may withdraw its Offer in respect of one or more Sub-Categories at any time;
provided, however, that if the Offeror withdraws in respect of a Group 1 Sub-Category, Canada
reserves theright to require that its entire Group 1 Offer for that Category be withdrawn.

GENERAL & INTERPRETATION

A5

A.6

A7

APPLICABLE LAwsS

This Standing Offer and any resulting contracts will be interpreted and governed, and the relations
between the Parties determined, by the lawsin forcein

TerMs AND CONDITIONS OF THE STANDING OFFER

(@)

(b)

Standard Acquisition Clauses and Conditions (SACC) Manual: All instructions, genera
terms, conditions and clauses identified in this document by title, number and date are set out in
the Standard Acquisition Clauses and Conditions Manual, issued by Public Works and
Government Services Canada (PWGSC). An dectronic version of the Manual is available on the
PWGSC Website: http://sacc.pwgsc.gc.cal/sacc/index-e.jsp.

Terms and Conditions of the Standing Offer: Pursuant to the Department of Public Works and
Government Services Act, S.C. 1996, c.16, the general terms, conditions and clauses identified in
this document by title, number and date, and the Conditions set out in Part B of Standard
Instructions and Conditions 9403-6 (2005-06-10), as well as portions of the IPMG website
identified in this Standing Offer, are incorporated by reference into this Standing Offer as though
expressly set out in this document, subject to any other express terms and conditions contained in
this Standing Offer.

PriorITY oF DOCUMENTS

The documents specified below form part of and are incorporated into the Standing Offer. If thereis a
discrepancy between the wording of any documents that appear on the list, the wording of the document
that first appearswill prevail over the wording of any document that appears later in the list.

@
(b)

(©

The articles of this Standing Offer;

The Product Details pages for the Offeror’s Products, as revised from time to time in accordance
with this Standing Offer (where the Contracting Authority has revised the Standing Offer by
issuing arevision in hard copy, the hard copy will take precedence over the eectronic data on the
IPMG website);

The Pricing Details pages for the Offeror’s Products, as revised from time to time in accordance
with this Standing Offer (where the Contracting Authority has revised the Standing Offer by
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A.8

(d)

(€
()
)
(h)
0]
0
(k)

issuing arevision in hard copy, the hard copy will take precedence over the eectronic data on the
IPMG website);

The list of Sales and Service Outlets on the IPMG website, as amended from time to time in
accordance with this Standing Offer (where the Contracting Authority has revised the Standing
Offer by issuing a revision in hard copy, the hard copy will take precedence over the electronic
data on the IPMG website);

Part B of Standard Instructions and Conditions 9403-6;
The Resulting Contract clauses;

Annex A: Technical Specifications;

Annex B: Environmental Requirements;

Annex C: Benchmark Testing;

Annex D: Definition and Calculation of Value Factor; and

The Offeror’s Offer dated , asclarified by

StANDING OFFER AUTHORITIES FOR CANADA

@

(b)

©

Authorized User: Any Authorized User is permitted to order goods and services in accordance
with this Standing Offer, subject to the process set out in the Article entitled “Call-up
Process/Call-up Limitations’. “Authorized User” means any authorized representative of a
Canadian Government Department, Departmental Corporation or Agency, as identified in
Schedules 1, 1.1, I1, 111, IV or V of the Financial Administration Act (as amended from time to
time) or such other party for which the Department of Public Works and Government Services
has been authorized to act from time to time pursuant to section 16 of the Department of Public
Works and Government Services Act.

Contracting Authority: The Contracting Authority is the PWGSC contracting officer named
below. The Contracting Authority is responsible for the establishment of the Standing Offer, its
administration, and any contractual issues relating to individual Call-ups. Any changes to the
requirement must be authorized, in writing, by the Contracting Authority. No work is to be
performed in excess of or outside the scope of this requirement based on instructions from any
government personnel other than the Contracting Authority.

John Naisby

Supply Specialist

Public Works and Government Services Canada
Room 641 - 800 Burrard Street

Vancouver, British Columbia

V6Z 2V8

Telephone: (604) 775-7088
Facsimile: (604) 775-7526
Email: john.nai sby@pwgsc.gc.ca

Technical Authority: At the time of issuing this Standing Offer, PWGSC has not designated a
Technical Authority. PWGSC may, during the Standing Offer Period, designate a Technical
Authority by providing notice to the Contractor. In the absence of PWGSC designating a central
Technical Authority, individual Authorized Users may designate a Technical Authority on a
Call-up. If designated, the Technical Authority is responsible for all matters concerning the

technical content of the Work under any resulting Call-ups.
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A.9

A.10

(d) The preceding authorities may delegate their authority and may act through a duly appointed
representative within their department. Canada will notify the Offeror of any such delegation in
writing.

(e The Offeror agrees not to accept Call-ups to perform work in excess of or outside the scope of
this Standing Offer without specific written authorization from the Contracting Authority. The
Offeror acknowledges that the Authorized Users are without authority to vary or amend the terms
or the scope of this Standing Offer.

OFFEROR’ s REPRESENTATIVE(S)

The Offeror’s single point of contact for the administration of this Standing Offer and for all work
performed under Call-ups made under this Standing Offer is set out below. The Offeror acknowledges that
the name of the Offeror’s representative will be posted on the IPMG website.

Contact: [Offeror’s single point of contact name]

E-Mail Address: [email address]

Telephone: [telephone number]
Facsimile: [facsimile number]
NoTicEs

Under this Standing Offer, where the Offeror is required to provide notice to Canada or the Minister,
notice must be provided in writing to the Contracting Authority; where Canada or the Minister isrequired
to provide notice to the Offeror, notice must be provided in writing to the Offeror’s representative
designated in this Standing Offer.

Process FOR PLACING CALL-uUPs UNDER THE STANDING OFFER

All

A.12

CONTRACTING UNDER THIS STANDING OFFER

@ Authorized Call-ups against this Standing Offer made directly by Authorized Users within the
applicable Call-up Limitations will be made using PWGSC Form 942. Authorized Call-ups
against this Standing Offer made directly by the Contracting Authority may be made using
another Call-up form. Goods and services may also be ordered by telephone, facsimile, email or
credit card, but must then be confirmed in writing using PWGSC Form 942.

(b) Each Call-up resultsin a separate contract between Canada and the Offeror.

(@) Each Call-up must specify the Standing Offer number, the applicable Sub-Category(ies), the item
number, the Product name, model, and part number.

(d) The Offeror acknowledges that no costs incurred before the receipt of a signed Call-up can be
charged to this Standing Offer or any Call-ups made against it.

(e The Offeror acknowledges and agrees that the terms and conditions set out in the Resulting
Contract clauses that form part of this Standing Offer apply to every Call-up made under this
Standing Offer.

CaLL-up Process/ CaLL-uP LIMITATIONS

@ Multiple Standing Offers. The Offeror acknowledges that multiple Standing Offers have been
issued for this requirement. Call-ups will be allocated among the Offerors in accordance with the
process described below.
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(b)

(©

(d)

(®

()

)

Only Authorized Call-ups to be Accepted: The Offeror agrees only to accept individual
Call-ups made by Authorized Users pursuant to this Standing Offer that do not exceed the
applicable Call-up Limitations outlined below. The Offeror acknowledges that any Call-up made
by an Authorized User exceeding the applicable Call-up Limitation is not permitted under this
Standing Offer and without authority.

Call-ups only to be Accepted by Active Offerors. The Offeror agrees only to accept Call-ups
for printers during periods in which it has been identified by the Contracting Authority as an
“Active Offeror” for that particular Sub-Category , unless contacted directly the Contracting
Authority.

Call-ups may be directed to Agents: Call-ups may be addressed to the Offeror directly or to the
Offeror care of any of its Authorized Agents.

Contracting Authority: PWGSC will act as the Contracting Authority for all Call-ups, including
those made directly by Authorized Users.

Division and Consolidation of Requirements: Multiple Call-ups will not be issued in order to
circumvent competition. The Contracting Authority may consolidate requirements across
Authorized Users and issue Call-ups on a periodic basis to receive best tier or better pricing on
the Products.

Call-up Limitations: An Authorized User may issue a Call-up directly to any Offeror (or the
Offeror’s Authorized Agent) in the applicable Sub-Category, up to the applicable Call-up
Limitation specified below, in accordance with the following:

Q) For Call-ups of consumables only: the Authorized User may place Call-ups (valued at
up to $25,000) that consist only of consumables, from any of the Offerors (both Active
and Inactive). Any Call-ups of consumables exceeding $25,000 must be issued by the
Contracting Authority.

(i) For Call-ups of Optional Items only: the Authorized User may place Call-ups (valued at
up to $25,000) that consist of Optional Items only from any of the Offerors (both Active
and Inactive). Any Call-ups of Optional Items exceeding $25,000 must be issued by the
Contracting Authority.

(iii) For Call-ups from Group 1 Sub-Categories (which may include, within the Call-up
Limitation, additional consumables and Optional Items):

(A) Up to $25,000 (GST/HST included): the Authorized User may place the
Call-up with the Active Offeror whose Product(s), in the Authorized User's
view, represents the best valug;

(B) Up to $400,000 (GST/HST included): the Authorized User may place the
Call-up with the Active Offeror with the Product with the best Value Factor in
the appropriate order-size tier in the Sub-Category on the date of the Call-up, if
the Product meets the technical and compatibility requirements of the
Authorized User;

If an Authorized User wishes to issue a call-up to a single supplier for a
requirement consisting of multiple Sub-categories within Category 1, or
Category 2, respectively, the Authorized User may place the Call-up with the
Active Offeror offering the products with the best aggregate Value Factor in the
appropriate order-size tier across the required Sub-categories, providing the
aggregate Value Factor falls within 10% of the aggregation of the best value
products from multiple suppliers.
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© From $400,000 up to $10,000,000 (GST/HST included): only the Contracting
Authority may place Call-ups of this value. The Contracting Authority will
place the Call-up with the Active Offeror with the Product with the best Value
Factor on the date of the Call-up for the required configuration in the
appropriate order-size tier, if the Product meets the technical and compatibility
requirements of the Authorized User.

The Contracting Authority reserves the right to negotiate the prices for
Call-ups over $400,000 and, where the Contracting Authority determines that
the avail able prices do not represent good value, the Contracting Authority may
use other methods of supply to fulfill the requirement.

(iv) For Call-ups from Group 2 Sub-Categories (which may include, within the Call-up
Limitation, additional consumables and Optional Items):

(A) Up to $25,000 (GST/HST included): the Authorized User may place the
Call-up with the Active Offeror whose Product(s), in the Authorized User's
view, represents the best value;

(B) Up to $200,000 (GST/HST included): the Authorized User may place the
Call-up with the Active Offeror with the Product with the best Value Factor in
the appropriate order-size tier in the Sub-Category on the date of the Call-up, if
the Product meets the technical and compatibility requirements of the

Authorized User.

©) From $200,000 up to $10,000,000 (GST/HST included): only the Contracting
Authority may place Call-ups of this value. The Contracting Authority will
place the Call-up with the Active Offeror with the Product with the best Value
Factor on the date of the Call-up for the required configuration in the
appropriate order-size tier, if the Product meets the technical and compatibility
requirements of the Authorized User.

The Contracting Authority reserves the right to negotiate the prices for
Call-ups over $200,000 and, where the Contracting Authority determines that
the avail able prices do not represent good value, the Contracting Authority may
the Contracting Authority may use other methods of supply to fulfill the
requirement.

These Call-up limitations apply to the total value of the Call-up, including any Optional Items
listed on this Standing Offer that are included in a Call-up.

(h) Termsto be Confirmed in Call-up: At the time of the Call-up, the Offeror must:

Q) inform the Authorized User of the installation charges set out in the Best Value Grid on
the IPMG website that apply if on-site installation and configuration are requested;

(i) provide the Authorized User with any wiring specifications or special environmental
conditions required for the Products. Any alterations to the site are the responsibility of
the Authorized User;

(iii) determine the language requirements of the Authorized User for the user manuals to be
delivered with the Products; and
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(k)

(iv) determine whether receipt of the user manuals on CD-ROM or downloadable from the
Internet is acceptable (instead of delivery of hard copies)

Requirements of $25,000 or more (GST/HST included) that Cannot be Satisfied by Active
Offeror with the printer with the highest rating in the Best Value Grid: Where the
Contracting Authority is satisfied that the Active Offeror with the printer with the best Value
Factor cannot satisfy an Authorized User’s requirement in any Sub-Category because that
Offeror:

Q) cannot supply all the Products required by the Authorized User by the Délivery Date
specified in the Resulting Contract clauses;

(i) does not have a printer listed in the Best Value Grid on the IPMG website that meets all
the legitimate operational requirements of the Authorized User;

(iii) has failed the compatibility sub-test for that requirement; or

(iv) has already defaulted on a Call-up issued by the Authorized User for the required
Products,

then the Contracting Authority may place a Call-up (or provide written permission to the
Authorised User to place a Call-up) with the next highest Active Offeror.

Requirements that Cannot be Satisfied by Active Offerors. Where the Contracting Authority
is satisfied that the none of Active Offerors can satisfy an Authorized User’s requirement in any
Sub-Category because the Active Offerors:

Q) cannot supply all the Products required by the Authorized User by the Délivery Date
specified in the Resulting Contract clauses;

(i) do not have a printer listed in the Best Value Grid on the IPMG website that meets all
the legitimate operational requirements of the Authorized User;

(iii) have all failed the compatibility sub-test for that requirement; or
(iv) have defaulted on Call-ups for the Products currently required by the Authorized User,

then the Contracting Authority may place a Call-up with one of the other Offerorsin the relevant
Sub-Category that can satisfy these requirements, at the unit price(s) that Offeror offered during
the most recent downward price revision or the Contracting Authority may use other sourcing
methods to procure the Products. Only the Contracting Authority can place Call-ups with
Offerors other than the Active Offerors. The Offeror agrees not to accept any Call-ups, except
from the Contracting Authority, whileit isnot an Active Offeror.

Authority of Authorized Usersto Place Direct Call-ups may be Withdrawn: The Contracting
Authority may, at any time, provide the Offerors with 30 days written notice that the authority of
an Authorized User to place direct Call-ups has been withdrawn. In this case, only the
Contracting Authority may make Call-ups on behalf of that Authorized User and the Offeror
agrees not to fulfill any Call-ups made directly by that Authorized User.
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A.14

A.15

A.16

purchasing tool will no longer receive Call-ups. PWGSC agrees to provide the Offeror with no less than
three (3) months notice regarding the requirements related to any eectronic purchasing tool before
making use of the tool mandatory for any Call-ups.

AvAILABLE ProbDuUCTS

@ The Products available for purchase under this Standing Offer are organized into Groups, with
Categories and Sub-Categories within each Group.

(b) The Products the Offeror is authorized to supply under this Standing Offer are set out in the Best
Value Grid on the IPMG website.

() PWGSC may, at any time, conduct further Requests for Standing Offers for new Groups,
Categories or Sub-Categories and the resulting offers may be incorporated into this Standing
Offer. These requirements will be subject to an open competition posted on the Government
Electronic Tendering Service.

PusLicaTiON oF STANDING OFFER PRICES AND BENCHMARK RESULTS

@ The Offeror acknowledges that its Standing Offer prices and benchmark results may be published
in whole or in part or otherwise made available to other suppliers and the public by Canada (on a
website and/or by other means).

(b) The Offeror consents to this disclosure and agrees that it has no right of claim against Her
Majesty, the Minister, the Authorized User, their employees, agents or servants in relation to
such disclosure, and will indemnify them against any action, suit, demand, right or claim
asserted by anyone as a result of such disclosure.

(@) Canada will not be liable for any errors, inconsistencies or omissions in any such published
information. If the Offeror identifies any errors, inconsistencies or omissions, the Offeror agrees
to notify the Contracting Authority immediately.

DowNwARD PriCE REVISION

PWGSC will alow all Offerors (both Inactive and Active) in each Sub-Category to reduce their pricing
voluntarily on amonthly basis. Written notification of requested changes must be received by the
Contracting Authority a minimum of three (3) working days prior to the last day of the month and the
Value Factor will be adjusted accordingly.

During the Standing Offer Period, PWGSC reserves the right to specify an alternative downward price
revision process at their sole discretion. Offerors will be given sufficient notification of any changes to the
downward price revision process.

A.16.1 PROMOTIONAL PRICING

Promotional pricing may be offered for all listed products and is defined as temporary pricing that is
put in place for one month at atime only without lowering the ceiling price of the item. Promotional
pricing must be requested at the time of submission of downward price revisions, but will be applied
only for Offerors that have been identified as Active Offerors for that month in accordance with A.17
Identification of Active Offerors. Offerors may choose to both request a reduction of their ceiling
pricein order to ensure that they will be Active and therefore able to post their sale pricing and
request a Promotional Price, concurrently. Promotional pricing must be in the form of price
reductions only and the same rules apply as for the submission of regular pricing: each subsequent
tier must be at an equal or lower rate than the previoustier.

Promotional prices on printers, on the upgrade of the warranty service from one year to four years,
and on theinstallation,will impact the order of selection for the Call-up Limitations, but will not
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A.1l7

A.18

displace vendors who had been accepted as Active Offerors for the month before the application of
the Promational Pricing.

Promotional prices on consumables will not impact the order of selection for the Call-up Limitations
or displace vendors who had been accepted as Active Offerors for the month before the application of
the Promational Pricing. The ceiling price of consumables will always be used in the calculation of
the Imaging Consumables Cost Factor and determination of the Value Factor.

Promotional prices on optional equipment are permissable for thefirst tier. The volume pricing for
optional equipment will based on the percentage reductions as cal culated with the Promotional price
provided for the associated printer in each tier.

I DENTIFICATION OF ACTIVE OFFERORS

The downward price revision process will allow PWGSC to identify, for the next one month period, the
Offerors for each Sub-Category having printers with Value Factors falling within 15% of the best Value
Factor (on a aggregate basis for each Group 1 Category and on a Sub-Category basis for all Group 2
Sub-Categories). These Offerors are referred to as the “ Active Offerors’, as only their Products will be
available to Authorized Users for Call-ups during the one month period. The new Active Offerors and
their priceswill be posted in the Best Value Grid for use on the first business day of the month following
receipt of the price revision request.

PrRoDUCT SUBSTITUTIONS

@

(b)

©

Conditions for Proposing Substitution(s): The Offeror may propose a substitution for an
existing Product, provided the proposed substitute provides equal or better value. A Product
provides equal or better valueif it:

(i) isequal or better than the Value Factor of the Product being replaced; and

(i) has equal, or lower, prices than the Product being replaced (in each and every order size
tier, not just on average); and

(iii) meets or exceeds the minimum specifications for the Sub-Category of the Product being
replaced.

Benchmark Testing: Benchmark testing for proposed substitutions will be performed as
required. NSTL Canada Corp. (NSTL) will test printers at the request of the Contracting
Authority with aminimum of 15 calendar days notice. NSTL will complete the tests and provide
spreadsheet results to PWGSC within 20 calendar days. All costs associated with the benchmark
evaluation (e.g., transportation, benchmark fee, etc.) are at the Offeror’s expense.

Process for Requesting Substitution: To initiate a substitution, the Offeror must submit the
following to the Contracting Authority, in addition to completing the Product Details and Pricing
Details pages of the IPMG website:

(i) The name, part number and Sub-Category of the existing Product the Offeror wishes to
replace with the substitution;

(i) The OEM name and the OEM part number for the Product (if the Offeror has not
previously provided an OEM certification from the OEM of the new Product, the
Offeror must provide this certification);

(iii) Technical Documentation:
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(d)

C)

(f)

©)

(A) Advertising and technical literature that substantiates the compliance of the
Product with each and every mandatory requirement in Annex A for the
appropriate  Group, Category and Sub-Category (including the overall
Mandatory General Specifications set out in Annex A). Offerors are requested
to indicate the page and paragraph number where substantiation regarding each
of the mandatory requirements in Annex A can be found. This technical
documentation must be provided in both official languages.

(B)  Proof that the Product:

(D) is certified as compliant with the Canadian Electrical Code for office
printers by an organization approved by the Standards Branch of
Canada;

()] is certified by the manufacturer as complying with the Class A or B

limits for radio noise emissions from digital apparatus set out in the
Interference Causing Equipment Standard (ICES-003) of Industry
Canada, or US FCC Class B equivalent emission limits for digital
apparatus as set in the Radio Interference Regulations;

(©)] isqualified under the Energy Star program;

4 is manufactured in facilities that are both 1SO 9001:2000 and 1SO
14001 certified; and

5) has an Environmental Ecolabeling Certification.

(iv) the proposed unit prices for the substitute Product in all required